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NATIONAL UNION OF BSNL WORKERS (FNTO) o

CHQ-(Regd. No. 4897)
T-16, Atul Grove, New Delhi - 110 001. Phone / Fax ; 011-23723202 / 2335 8891
Mobile : 099688 54636 E-mail : fntochqnewdelhi@gmail.com, jayaprakashgsfnto@gmail.com
(Camp Office at Hyderabad - 094400 75366)

K. Jaya Prakash

General Secretary
No NU/CHQ/Designation/2013 -15 Dated 03-08-2015

To, :
The Chairman and Managing Director,
BSNL, Corporate Office,
New Delhi-110001

Dear Sir,

Sub: Request for withdrawing the new designation OFFICE ASSOCIATE allotted
to Sr. TOA reg.

_ We are constrained to apprise you that the designation committee has not done
justice to Sr. TOA cadre by allotting an unworthy new designation. The new designation
given to the Sr. TOAs of NE7 to NE 10 is “Office Associate “. Sr. TOAs formerly known as
Telecom Office Assistant, Section supervisor, Senior Section supervisor, and the last 10%
as CSS. However on restructuring of Telecom cadres the designation was changed to SR.
TOAs Gr. I, 1II, lll etc. As those designations were non attractive, the unions were
demanding for a decent designation to tune up with the corporate culture and set-up. To
comply with this demand the designation committee was formed. My union has submitted
set of designations for the various telecom cadres to the committee in 2013 itself. But the
committee has rejected all those designations proposed for the Sr. TOA cadre and given a
derogatory designation ‘OFFICE ASSOCIATE’. The entire Sr. TOA cadres are unhappy
and discontented with this step motherly treatment melted to them..

While we appreciate the designations of JE, Technician given to TTAs and Telecom

* Mechanic, we failed to understand the logic behind giving Associate designation to Sr.
TOAs. . Normally regular employees were never called “Associate”. Associates are
temporary agents or consultants working on behalf of somebody. The dictionary
meaning of Associate is; person given certain limited rights in an association/
companion. It is an insult to the Sr. TOA cadre and FNTO Protest on this down grading

treatment.

The designation shall be a decent and attractive one. It should relate to the work
one performs. A Sr. TOA working in Account section does the duties of a qualified
accountant. When they work on administrative office, their performance is like a Junior
Administrative Officer. When they performs in customer service centre they sell the
BSNL Products, deal with the cash & documentation, and advice the customers on
various products and plans of BSNL. Their performance is not less than a sales Officer.
How can this cadre be called ASSOCIATE?
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A police constable in Kerala state is called Civil Police Officer. The designation will
not make any body executive. But it will certainly boost his/her morale and image.
Without any cost if a proper designation generates a good will and positive energy
in a large productive cadre Sr. TOAs, then the BSNL should not lag behind. FNTO
once again request you to please drop the designation Office Associate and consider one
of the following designation for the Sr. TOA cadre from NE 7 to NE 10

1. Telecom Administrative Officer
2. Junior office Superintendent
3. Superintending Assistant

Hoping for an early action to justice the Sr.TOA cadre
With regards

Yours Sincerely
(K.Jayaprakash}
General Secretary






