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All CGMs
Bharat Sanchar Nigam Limited
(Through Intranet)

SUB: BSNL Training Policy l2Ot7-2O2Ol - Regarding

In hyper competitive environment and fast changing technologies, it is
imperative to update the knowledge, skill of the work force from time to time for
achieving the objective of the company in terms of growth / profitability and
customer focus.

2. Keeping these in mind, BSNL Training Policv (2O17-2O2O\ has been
formulated and approved by the competent authority (Copy enclosed). The in-
service training of BSNL executives / non-executives shall be linked with GPMS
target. of the circle.

3. It is requested to kindly implement the said policy in true spirit henceforth.

Encl: As above
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1. Introduction

Background:
Training policy of BSNL was reviewed earlier in 20OB based on the study conducted
by IIM Bangalore. Based on their recommendation, HRD steering committees were
constituted at all circles and corporate office to identify training requirements to all
cadres at all levels. Later, BSNL was restructured in to various verticais/business
units during 2OO9-2O10 and accordingly trainings were targeted under the Project
Shikar. Need of in-service training for the growth of BSNL has been sensitized to
all concerned on various occasions and meetings. In addition, role of Training
coordinators in circles/field units were clearly defined" Further, on-iine Training
desk was created with an objective to sensitize the training centers to meet the
training requirements of employees of BSNL based on their demand. E-learning
and Digital Library have been created to enable the individuals to learn on their
own" (Circulars are available on Intranet DIR (HR) ) Training)

1.1List of Training Centers:
At present about 29 training centers (3 APEX level, 15 RTTCs, 8 CTTCs and 3
DTTCs) are functioning and listed as follows:

A. APEX Training Centers:
1. Advance Level Telecom Training Center (ALTTC), Ghaziabad
2. Bharat Ratna Bhim Rao Ambedkar Institute of Telecom Training Centre

(BRBRAITT), Jabalpur
3. National Academy of Telecom Finance and Management (NATFM), Hyderabad

B. Regional Telecom Training Centers {RTTCf :

1. RTTC Ahmadabad
2. RTTC Bhubaneswar
3. RTTC Chennai
4. Rajeev Gandhi Memorial (RGM) TTC, Chennai
5. RTTC Guwahati
6. RTTC Hyderabad
7. RTTC Jaipur
8. IVetaji Subash Chandra Bose (NSCB) TTC, Kalyani
9" RTTC Lucknow
10" RTTC Mysore
11. RTTC Nagpur
12. RTTC Pune
13. Advanced RTTC Ranchi
L4. RTTC Rajpura
15" RTTC Trivandrum
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C. Circle Telecom Training Center (CTTC):
1. CTTC Hapur
2. CTTC Indore
3" CTTC Jammu
4. CTTC Kolkata
5. CT'|C Kurukshetra
6. CTTC Nasik
7. CTTC Patna
8. CTTC Sundernagar

D. District Telecom Training Center {DTTCf:
1. DTTC Bangalore
2. DTTC Chennai
3. DTTC Hyderabad

1.2 Training programs conducted for BSNL Staff:

i) Induction Trainine:
This is targeted to newly recruited in to various cadres (TOA, TM, JE, JTO,
JAO, DGM) including Promoted departmental candidates.

ii) Up-eradaton trainins under Executivesj
As per the Executive Promotion Policy (EPP) certain training to be completed
by each executive on their each financial up-gradation (E2 to E6) with the
timelines prescribed in EPP.

iii) In-Service Trainine:
These training programs delivered in following modes:
. Class Room (face to face)
. Field Training Program (FTp)
o Webinar (on-line)
o Training by external organization / vendors I Suppliers
. Workshops / Seminars

A list of in-service training programs conducted for BUSINESS verticals are
summarized below:

Consumer Mobility (CM)
. 2Gl3Gl Network Architecture, protocols & signaling, call processing etc.. CDMA 2000 1x
o RF Planning & Optimization
. Road Map of BSNL for 4G and above
. IOT & M2M
r Etc.



Consumer Fixed Access (CFA)
. OCB
. EWSD
. CDOT SBM/ MBM/ MBM-XLI MAX-NG
o NGN
. Etc.

Qqre Network (Cl!)

o STM-16, STM-64
o NGSDH
. DWDM
o MSPP & RPR
o VSAT
r tatest trend in Optical Fiber
o Etc.

I nformation Technoloqv

o ERP
o MS Office
. Oracle
. Cyber Security
o Etc.

Enterprise Business

. Data Communication
o Leased Line
. MPLS-VPN
. MLLN
o Etc.

Finance
Telecom Revenue collection
Tariff, Costing, Pricing, Billing
Staff salaries, cash management, payments
Budgeting, Accounting, Funds flow
Financial matters related to Operational, planning, procurement, etc.
IT tools/ packages, Taxation, Auditing
Concerned modules in ERp
Indian accounting Standards
GST

Staff working in
Quality assurance,

specialized units viz.,
ITPC, Civil, Electrical,

gments ot stall:
Telecom Factories, Inspection &

Architecture, Corporate Office



General courses:
Motivational, Behavtoral f Attitude / Stress Management I Yoga, etc'

h-ffigtoown"i"rr,trainingcentersareinvo1vedin
revenue to BSNL uy- imparting training to non-BSNL candidates

International), by opii*,t* utiliZation of training resources' Few of

1.3 Train

courses are as follows:
o Vocational I Summer training to
o On-line certificate courses
o Seminar on latest toPics

Students of various leveis

generation of
(Domestic I

such training

o Project of MBA/M Tech/MSC students
. Fulisemester of some colleges or practical part of any college

. Skill development courses in telecom/ICT domain
o corporate/commercial training to Govt. lwt. organizations
o International Training "o.rr"." lThrough APT, CTO, ITU-COE, ASEAN' Nepal

telecom, etc.)
. Skill development courses in Telecom/lcT domain

2. Objective of Training PolicY

Training and development of human resource is an important process in any

organiz-ation. It will help to enable each employee to achieve his potential, improve

hiJ capab ili1 lskill to pLrform, perceive his roles & responsibilities and participate

& coniribute positively to the growth and success of the company

o GROWTH and PROFITIBILITY- In the present scenario where technologies

and.customer demands change very fast; there is always a need to update

the knowled.ge/skill of existing manpower froin time to time to get a
competitive advantage so thal growth of business can be achieved'

Employees requires to und.erstand the effective utilization of existing

resources and present market demand, which in turns it goes towards

profitability in all business verticals.
In order to gain knowledge in various technologies and its effect globally; all

executive* ir. required to train in time bound manner for exploring new

technologies in telecom field. Training can increase knowledge/skills,
confidence and morale of the employees'

o CUSTOMER FOCUS-Through training the behavioral changes of the

employees (especially for Sales and Marketing teams) helps to build sync

between custoirrer nieds and employee attitude of an organization like BSNL.

Training courses modules are to be designed in such way that all executives

and non executives shall understancl the importance of Customer care and

customer relation management.



' BRANDING IMAGE- As a part of industrial exposure to students, BSNLTraining centers not only trained our employees; it has developed somecourse modules for vocational training/on line certification courses as perthe need of Engg. Instititutions. The facuity of training centers is alsoengaged for imparting technicailfinance/HR training to
AW /rTu lcTolASEAN.
In order to fulfill the expectation of Govt.lDoT in Skill India, the trainingcenters 3t9 being registered in NSDC portal to provide skill based
trainingl infrastructure as per pMKVy.

3. Training Policy for Non-Executives

As per the inputs received from various circles/units, it is required specialattention in framing the training programs targeting to non-executives. In thisregard, BRBRAITT Jabalpur is designated as nodat pictical training institutes fornon*executives and monitoring of conduction of training module" itr nffC/CTTC
as per the convenience to be decided by cGM, BRBRAITTIBP.

3.1 RM/TM/TTA (In-Senrice Coursesf :

Practical/lab training on oFC splicing job, oTN maintenance, and other outdoor
yo-tk where specific skill required.shall be designed on quarterly basis training for
3 days. The following are the few lines of action:o Fine tuning of the non-executive training programs keeping in view oftheir roles urider various levels/fields/work places/n"trri of works

mainly hands on training.,
o Delivery & preparation of training materials in local languages.o Technical operations/maintenance at field level is mainly depend uponthe capabilities of JEs (erstwhile TTAs) / (Telecom technician

(erstwhile TMs) / Asst. Telecom Technician'(erstwhile RMs) f etc.,
henbe, necessary in-serviee courses are to be developed.

3.2 Sr ToA(cl/TTA {In-Senrice Coursesf:
Senior office Associate, Asst. office Superintendent, office Superintendent(erstwhile Sr. ToA) & Junior Engineers (ersiwhile TTA) -"y U" imparted trainingin Customer care/Sale & Marketing and Finance course module, with a duration
of 3 days and to be scheduled on quarterly basis.

The tentative list of training courses to be conducted for various levels of Non-executives is as at Annexure. However, the list may be updated as and whenrequired.

3.3 Induction Course for TTA {Now JE):
6 weeks class rgom training with 4 weeks filed training as per course module
developed by BRBRAITT Jabalpur.
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4. Training Policy for Executive

a.l(af Training Plan to executives JTO/SDE:
Ex€cutives belong to Telecom Stream will have to undergo following programs to
refi'esh, upgrade and enhance the knowledge in new technologr/managerial skitrls:

Latest Technolory in CFA/CMIEB for 5
yearly basis. Executives are required
business vertical on need

days course modules to be slated on half
to undergo training once in a year in the

basis. Executives working in
Civil/Electrical/Architecture/Telecom Factories will be trained on requirement
basis of field units.

4.2lbl Training Plan to JAOIAO
Executives belong to Account Stream will have to undergo following programs to
refresh, upgrade and enhance the knowledge/managerial skills:

5 days training in account related ERP modules
3 days training in Indian Accounting Standards
3 days training in GST

4.2 DGMs/DEs/CAOs/EEs/SEs:

At present uarious courses are being offered at uarious training centers in uarious
training deliuery modes uiz., on-Iine, uebinars, F?Ps and Class raom mode. Now, tLrc

follouing prouision made througtt this poliey for conduction of training to these
cadres specificaltg in class room mode at Training Centers for better interaction &
better understanding on uarious tecltnological/ managerial concepts:

(a) On promotion (includes pay up-gradation) to DGM/DE, all such executives
shall be deputed within one.year from the date of promotion for

o 3 days training covering Sales & Marketing, behavioral & attitude
training

. 2 days training by covering technologi overview and
o 2 days ERP training i.e total 7 days in-house training on yearly basis.

(bf In addition to above, DE/DGM level officers below 55 years of age will be
trained on need basis in the concerned stream in following courses:

o 3 days training covering sales, marketing, behavioral and attitudinal
training

o One week management capsule specially formulated to improve
efficiency, leadership skills, negotiating skills, stress management,
objective decision making

o One week technical course covering any of the topics NGN/OTN &
PIN/CPAN, Mobile/other technical course



. Recent trends in Civil, Electrical, Accounting/Financial, etc. to officers
of concerned stream with appropriate duration"

. One week ERP training covering HRM, MM, PS, PM & elementary
FICO.

4.3 Applicability:
One time 7 days training module for DGM and DE when executives got pay-up-
gradation of promotion (whichever is earlier) will be effective w.e.f Ll4l2017. These
training modules/courses from JTO to DGM will be carried out under the control
of BRBRAITT JBP.

4.4 (a) Induction Training for JTO: 1O weeks class room training with 4 weeks
field training and then 6 weeks phase-ll in service training as per course
module developed by BRBRAITT Jabalpur.

(b) Induction training for Direct Recruited DGMs (Telecom/Finance) as per
course module developed by ALTTC Ghaziabad.

4.5 Training Policy of ED/CGM/PGM/Sr.GM/GM on promotion or re-
designated or entrusted:

To update their knowledge on uarious latest managerial/technological deuelopments,
there is no specific training programs conducted at our training centers at present.
To filI such gap and haue better exposure on changed scenarios in the competitiue
market, a scope has been introduced through this polieg for the higher managerial
leuels of the companA as follows:

. On promotion ED/CGM/PGM/Sr GM/GM .shall undergo two separate
modules of 3 days each as below. These trainings shall be scheduled twice
every year (July/August & December/January) at ALTTC Ghaziabad:
(a) 3 days'Management training through external professional trainer in the

area' of leadership skilis, Conflict management, Negotiation, Risk
Management

(b) 3 days technical overview program - one each in area of NGN, OTN/PTN,
Mobile & CPAN

(c) In addition GMIPGM shall undergo one program compulsorily every year
in one of the technologr area NGN/OTN/PTN, Mobile and CPAN.

(d) Further topics may be included viz., Audit, Good Governance, Vigilance,
Alternate Energr Sources, Conservation of Energr, New Taxations or any
other subject relevant to Civil, Electrical, Architecture and Account
streafirs.

G-
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5 ?raining Policy for Board Level Executives:

The Training Polic-1' aims at providing Orientation & training programs to be offered
to the Board of D.rectors BSNL. It aims at building leadership quaiities and
providing a platft lrri Lo share the knor,vledge, skills and expeiience gained to and
by the directors. 'fhe Endeavour will be to provide training (within tnalal for a
rninimum period of three days once in every two years with external faculry.

5.1 PROGRAM$&d rviiODULE will be:
1. Applicable acrs & Laws
2. Enterprise risk management
3. Sustainabilit_y issues
4. Corporate Ciovernance & Ethics
5. Role of Directors in guiding various regulations and laws
6. Industry updates and changes in various regulations and laws
7. Greater oversight and higher level of linancial and accounting expertise
8. Changes in Economic scenario of India vis-a-vis global trendJ

5.2 Other Areas
1. Emotional inrelligence in management and Leadership
2" Meeting investor expectations for improvecl financial ieporting and

Disclosure
3. Handling titiicult People and Situations - Resolving conflicts
4. Networking and representing the organization
5. Strategic planning and thinking - turning the Vision into reality
6. Leadership Abilitv
7. Yoga and Ivreditaiion
8" Etc.

5.3 Frequency -i "iraining Frogrammes

It will be endeavored to conduct the above mentioned programmes, through
training (within lrrdia), after the appointment of new director for a minimum peribd
of three days after appointmenl to the Board and for existing director, once on two
years or as may be suited to the Directors.

Such programs will be conducted through reputed business I management
institutes such as SCOPE, IINIs etc" In case the number of Directors to be trained
is such that an exclusive Programme is not feasible, such Directors will be deputed
to training prograrilmes conducted by other external training organizations like
SCOPE, etc.

10



.3. Training to Non-BSNL employees (externalf

it is envisaged to train outsiders such as studen.ts of various Institutions, other
telecom/lT sectcrs of India" This is not only branding image of BSNL training
center, we earn aCditional revenue. BSNL will take part in training the staff/faulty
of CTO and ASEAN country using our knowledge/skills/expertise of faculty of
training centers anci other officers working in BSNL having rich experiences. BSNL
is also a training lartner in Skill India Development Project in telecom domain.

7. Academic Programs:

Post Graduate Dipioma in Telecom Technologr and Management (PGDT"|M) is a 1

year course (2 sernesters) developed and offered through NATFM, Hyderabad
through an MoU with University of Hyderabad in Distance Mode with contact
sessions of 6 to 10 ciays each, one in each semester (Course fee of Rs.40,O0O plus
ST per student).

8. Budget Allocation:

A11 expenditure irrcurred on Training Programme for and training module at para
4.5 & 5 with respect to faculty honorarium, transport, boarding and lodging,
course material, nospitality and venue will be borne by ALTTC, BSNL. The fund
shall be kept reserved for training purpose per annum as 2Oo/o of the revenue
generated from ttre previous year by BSNL training centers.

9. Validity & Review:

This policy will D; v:'ili,-l rbr 3 years" The annual feedback report on course module
(if any) may be s.:nt by the training center for top management report. The policy
will be reviewed iri Lhe vear 2O2O

4_
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Annexure

S No.
Cadre(RMIPM/TM/

TOA IITA / etc.)
Course Name

Technical (or)

non.Technical
Targeted Streams

Duration of

course

NON EXECUTIVES ]OST RETIREMENT COUNSELLING {on-Technical \LL IR )NE DAY

NON EXECUTIVES )DR REFRESHER COURSE fechnical \LL tT )NE DAY

{ON EXECUTIVES JM PORTAL IN CDR Technical \LL IT )NE DAY

!ON EXECUTIVES ]DR-CLARITY Technical \LL IT )NE DAY

Sr TOA(P) :TP ON CDR.CALL CENTER CONCEPT tlon-Technical \LL IT ]NE DAY

!ON EXECUTIVES |RENDS in BSNL for Gr.D ,lon-Technical qLL ls&s&M ]NE DAY

7 \LL \TTITUDE AND BEHAVIOUR tlon-Technical qLL
;eneal 1 Day

\LL ISNL SERVICES and PRODUCTS Iechnical CLL Cs&S&M 1 Dav

\LL IR PACKAGE tlon-Technical CLL HR 2 Days

10 I-TA/TI\,,I/PM )efect and Remedies of VRLA Batterv Technical PP 1 day

11 TM/RM i/aintenance of U/G Cable Iechnical CFA U/G Cable 2 days

12 1M/PMITI/ 3roadband Technology & CPE Conflguration Iechnical CFA BB 1 dav.2 D

13 I'M/RM )oeration and Maintenance of SMPS Power Plant Technical CFA PP 1 day,2D

14 TTA/TM/PM/TTAS/TIVI lF cable splic'ng & Mtce. Technlcal oFc 2 days , 3D

'15 1M/PMfiM tehabilitation of External Plantand Cable Jointinq Technical CFA U/G Cable 1 Week

lo iM/PMIIM )romot Fault Redressal Mechanism l-echnical Extemal Plant 2 days

17 tM/PMITM -eased Lines & Tariff Non-Technical EB Z days

1B ITA :TTH basics , maintenance & wiring at subsc. Premises fechnical FTTH 2 days, 1 D

19 TTA JDH & NGSDH lechnical CFA OFS 1 week, 1 day

20 lM,TM,TOA, TTA )ROJECT UDAAN CS,SD/SA lechnical CFA Sales 1 Day

TTA \4LLN lechnical UTA )2 Days

ITA )WDM Systems Technical CFA )3 Days,1 d

23 TTA rVorkshoo on SDH Technical CFA OFS )1 Day

24 TTA fforkshop on High Speed Leased Line Technical CFA LC 11 Day

25 rTA :amiliarization of NGN Technical CFA NGN 13 Days

26 TOA/TTA IDR Rules and Diciolinarv oroceedinqs Non-Technlcal IR 1 day

27 TOA lindi workshop Non-Technical )L 1 day

28 TTA TADIO MODEM Technical i4/W 1 day(s)

29 TTA ]LOUD COMPUTING OVERVIEW Technical T 1 day(s)

i0 TTA IP MPLS OVERVIEW Technical CFA ]B 1 day(s)

1 TTA IPV4 VS IPV6 Technical CFA T 1 day(s)

32 TTA
/ENDOR TRAINING ON ACCESS EOUIPMENT CLASS 5

!GN
Technical CFA NGN 2day(s)

l3 TTA /VEBINAR-CYBER SECURITY OVERVIEW Technical IT 1 day(s)

34 TTA/TOA/TM/RM/PM /VEBINAR ON ENERGY CONSERVATION Non-Technical Ele 1 day(s)

35 TTAIOAffM/RM/PM /VEBINAR 0N LANDLINE TARIFF Non-Technical ls&s&m 1 day(s)

36 TTA/TOA/TM/RM/PM :IRE SAFETY IN BSNL OFFICES AND EXCHANGE Non-Technical Jen4ral 1 day(s)

37 TTA & Above )CB 283 RSU BASICS Technical CFA atA, 2 day(s)

3B Gr-B & above. IENDERING PROCEDURE Non-Technical UTf\ vlM 2 day(s)

39 TTA and Above ]DOT LAG (LINE ACCESS GATEWAY) Technical CFA ]W 2 day(s)

+0 GrC'and GiD' /vlMAX BASICS Technical CFA vlobile 2 dav(s)

41 TTA UADM,16 Technical CFA )FS 5 dav(s)

t2 T|\,4r|TA lverview of Switchino Technical ]FA ]W 01 day

43 TTA rVorkshoo On WCDMA Product tech.manaoer Technical ]FA JTJ 1 Week

44 TTA ZTE:M/IV Product local O &M Technical ]FA UM 3 Davs

45 TOAfiTA ]LARITY SYSTEM FOR LEASE LINES Technical ]FA ^ 2Dav

16 TOAITA JDAAN-IN-CDR SYSTEM MIGRATION Technical T 1 Day

47 ALL ]ROADBAND AND CPE CONFIGURATION Technical CFA 3B 2 Days

48 \LL ]DOT MAX NG Technical CFA iw 3D, 1D

19 ForqroupC&Dalso \CHIEVE SUCESS BY PRPARING LETTER IN HINDI Non-Technical CFA ]L 1 dav

t0 Forqrouo C also :XPLORING FEATURES OF ESS lN SAP-ERP Non-Technical CFA T 1 dav

,\g



1
:or group C also MPROVE YOUR GENERAL AWARENESS ON BSNLMR {on-Technical Jeneal 1 day

:o TTAfiMfiOA llotivation \on-Tecnnical ]FAJ CMi FIN )eneral 1day,2D

53 ITA/TM/TOA low to win Customers ion-Technicai ]Ffu CM/ FIN Cs&S&M 1 day

5-d TTA/TM/TOA Sales Management Iechnicai lFl/ cMl FtN/ Sales 1 day

55 TM BSNL Seruices &Tariff \on-Technical ]FAICM ls&S&M 1 day

56 PM,ryMTTOAffTA Workshop on Reservation Policy Non-Technical ]FA/CM IR )1 Day

57 TTA \etworklno & LAN fechnical )FfuCM T )3 Davs. 1 d

5B lrr L ano Ur U DIRECT SELLING AND MNP AWARENIESS \,lon-Technicar ]FA/CM ts&s&M 1 day(s)

59 TM/TOA Basic eompuier HandlinE and office work Technical ]M T
1 day,2D ,1
Week

i0 TTA/TM/TOA Mobile VAS tlon-Technical ]M nobile 1 day,2 days

1l TTAfiM Web Based service in BSNL tlon-Technical )M T 0ay

i2 RM/PMfiM BTS Maintenance Iechnical 3M i,lobile I days

i3 RM/PMr|M Mobile Number Portabilitv 'lon-Technical 3M nobile 1 day

TM GSM Familiarisation Technicai CM ilobile

i5 TM

CDMA WLL Handset

Programing

Trouble Shooting

Technical CM vlobile I DAYS

)o TM,TTA GSM WCDtvlA LTE AND WlFl HOTSPOTS fechnical ll'l1 vlobile l Day

)7 IANDLING CALL DROP IN GSM NETWORK lechnical ]M mobile lday(s)

i8 Gr0'and GiD' 1G SYSTEM OVERVIEW fechnical ]M Mobile 1 dav(s)

i9 TTA 3TS AND MW INSTN,COMMISIONING,MTCE fechnical ]M mobile 5w
70 rTA 3SC AND RNC BEGINNER COURSE fechnical ]M nobile 3d
71 TTA 3TS AND NODE B BEGINNER COURSE lechnical ]M nobile 3d
72 TTA 3-G MOBILE OOMMUNICATION Iechnical ]M nobile 2d

rTA NTELLIGENT NETWORK Iechnical ]M nobile 3d
74 ITA JEMINAR ON LOCATION BASED SERVICES Technical ]M nobile 1d
75 \LL ,ROJECT VIJAY TO RETAILER MANAGER Non-Technical ]M 3ales I Days

76 \ll Non-Executive :TP ON PERSONAL CLAIMS IN ESS Non-Technical ]OMP -tn 1 Dav

77 TOA TTTA :RP:END USER TRG ON MM MODULE Technical )E ADMIN T )day(s)

78 TOA ITTA !RP:END USER TRG ON HCM / PAYROLL [40DULE Technical )E ADMIN T lday(s)

79 TOA ITA RP:END USER TRG ON SD MODULE Technical DE ADMIN T lday(s)

80 TOA /TTA :RP:END USER TRG ON REIV IV1ODULE Technical DE ADMIN T lday(s)

81 TOA /TTA
^/EBINAR 

ON DIGITAL INDIA lenefal DE ADMIN leneral 1 dav(s)

82 TOA r|TA [/EBINAR ON C-DOT MBM BASICS fechnical DE ADMIN iw day(s)

83 TOA fiTA ./DL ItrD ItrK Technical DE ADMIN 2day(s)

84 TOA fiTA rtVEBINAR ON POSITIVE AND NEGATIVE TALK leneral DE ADMIN leneral lday(s)

85 ITA Evolution of Transmission Technical EB TX 01 day

36 Non-exe WORKSHOP ON DlGlTAt INDlA(batch no:l) EB Seneral 2 DAY

37 Non-exe ROLE 0F NON EXEC. lN SI/ART CITY DVLP. (batch no:1) EB leneral 7 DAY

]B Non-exe ENERGY SAVING MEASURES(batch no:1 0) fechnical :LE Ele 5 DAY

l9 \0n-exe VTCE 0F ELE. EQUIP(AC/DG) EC FOR N-Ex(batch no:1) lechnical :LE Ele ] DAY

)0 tM/PMffM Marketinq & Sales tlon-Technical -tn ls&s&M 2 days

1 \ll Non-Executive :TP ON INCOME TAX ON SALARY {on-Technical :lN -tn 1 Day

)2 lON EXEC SERVICE RECORD {on-Technical :INANCE fx 1 DAY

)3 ,ION EXEC 3SNL ACCOUNTING OVERVIEW {on-Technical :INANCE -tn 1 DAY

)4 lON EXEC 3SNL GRATUITY TRUST RULES {on-Technical :INANCE -tn 1 DAY

l5 \]ON EXEC :INANCE COURS FOR NON FINANCE PERSONNEL ion-Technical :INANCE -tn ] DAY

t6 {ON EXEC ]SNL GSLI
'lon-Technical

:INANCE -tn 1 DAY

)7 {ON EXEC ]ERVICE TAX YOUR RESPONSIBILITY ,lon-Technical :INANCE -tn 1 DAY

)B {ON EXEC FAMILIRISATION WITH ESS \'lon-Technical :INANCE T 1 DAY
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99 TOAJLM/RMfIM Etc ilS on Prevation oi Sexual Harassment at work place Non-Technical 1R leneral 1 Day

100 Securrty and flrewall in N/!V Technical IT IT

1U1 A Basics of SQL Iechnical IT IT 2D

02 uVeb Designing using Java/HTMUPHP iechnical IT IT 3D

03 :undamentals of Unix Administration fechnical IT T 2D

04 TTA -inux Basics and services Technical T T 3D

05 iM,Tl\/,TOA, TTA :TP ON MARKETING TECHNIQUES tlon-Technical \,'IARKETING ls&S&M 1 Day

106 lM/PMflMr|OA/ITA Team Work
\,lon-Technical \4GMT leneral )1 day

107 RM/PMfrMfiOA/TTA )ersonalitv develooment Non-Technical \,'IGMT leneral 1 day

108 RM/PMfiMfiOAfiTA Positive thinking & Work Ethics \on-Technical \4GMT )eneral 1 dav

109 TM BSS Infra Mtce lechnical \4S nobile I days

110 RM/PMITM BSNL New Technology Familiarization lechnical leneral l Week

111 RM/PMfIM uvervtew 0t trKl'& Ebb {on-Technical IT '1 day

112 1M/PMfiM Challenging Competetion through Customer care tlon-Technical cs&s&M 2 days

113 tM/PMfiM fime Manaqement !on-Technical lenerar 1 day

114 1M/PMITM fransmission Network and Elements Iechnical TX 2 days

115 \II NES :RP Essentials & ESS \on-Technical tl 1 day

116 \ll Nes SWAS - CSC Non-Technical ls&S&M 3 days

117 TOA/ITA JffIce 2OO/ WORD,EXCEL, ACCESS Non-Technical T ) DAYS

118 RM/PM/TM/TOATTTA/ foqa & Meditation Non-Technical leneral 1 DAY

119 TOA Non-Technical ls&S&M 2 DAYS

120 TTA Maintenance of Engine Altemator Technical ile
lday for PM 2

days for TTAs

121 fSF,iointing Iechnical J/G Cable
lday for PM 2

days for TTAs

122 IRM FOR CSC Staff tlon-Technical Cs&s&m z

123 ietirement Benfit and Paper submission tlon-Technical IR

124 VIRS information tlon-Technical IR 1

125 BSNL Selfcare details Non-Technical ls&s&m 1

tlo TOAfifuIiRM/PM STRESS MANAGEMENT Non-Technical lday(s)

127 ITAIrOArIM/RM/P[/ HIV / AIDS MAINSTREAMING \on-Technical )eneral I day(s)

128 ITA|IOA WEBINAR ON RTIACT 'lon-Technical IR lday(s)

129 foA
PRE-EMM TRG FOR SC/ST/[,IINORITY CANDIDATES

APPEARING IN EXAM FOR CONFIRMATION/SPECIAL

CONFIRMATION FOR TOMA
{on-Technical )re-exam 2day(s)

130 I-TArrOA /IGILANCE AND DISCIPLINARY PROCEEDINGS {on-Technical tI lweek(s)

131 TTAIIOA ]SNL CDA RULES 2006 !on-Technical HR lday(s)

IJL TTAITOA :AMILIARIZATION TO WINDOWS 8.1 Technical IT 'lday(s)

133 TTA ]OMPUTER NETWORKING fechnical IT lday(s)

134 ITA/IOA
:RP RETAIL SALE (THROUGH SAP) PROCESS TRAINING

.TTI)
Iechnical IT lday(s)

135 I'TA/|OA /VORKSHOP 0N ERP PS MODULE fechnical IT lday(s)

136 ITA/IOA WORKSHOP ON ERP PM MODULE Technical IT lday(s)

137 ITAr|-OA /VORKSHOP ON ERP F|CO MODULE Technical T lday(s)

138 ITI\/TOA
\DVANCED INTEGRATED TRAINING IN PS PM MM FICO

vIODULES OF ERP SYSTEM
Technical T lday(s)

114 rTA /endor trg, On Motive (fieH Trg.) Technical IT 'l Day

140 TTArtOArrM -ABOUR LAWS AND GENDER ISSUES {on-Technical IR 2@r
141 NA JEMINAR ON GPON AND GEPON lechnical ]FS 1 dtr
142 TTA/|OA/|M/RM SEMINAR ON RETIREMENT BENEFITS !on-Technical HR 1 dtr{

143 TTA/IOA SEMINAR ON TEAM BUILDING ,,lon-Technical leneal 1 dc\

3lt


