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Press-Release
BSNL 3G Unused Mobile Data now adds on Next Recharge

In Feb 2015, BSNL had stopped unused 2G / 3G Mobile Data to carry forward for next recharge
of prepaid mobile customers due to some technical limitations. Now after clearing all the
aspects, BSNL announced that unused balance mobile data will add on next recharge of BSNL
3G prepaid data STV.

As per the current trend, 3G mobile data users are increasing day by day. For this, BSNL is
introducing new 3G data plans as per the user requirements at lowest tariff rates. For this a
clear example is, BSNL recently introduced Rs.68 Data Special Tariff Voucher which allows
1GB BSNL 3G Mobile Data for 10 days, never given by any other operator at this cheapest
rates in the present market.

Now again this newly announced decision by BSNL will give more relief to millions of BSNL
Prepaid Mobile Data Plan customers in India to get back the un-utilized data to their hands
again without any tension to utilize the balance data again on next data recharge, where the
data carry forward / adding of balance data facility will works in the form as follows.

If a customer X activates data STV 155 for his prepaid mobile number, which allows 1GB data
for 26 days validity. If that customer used only 700MB data and activates same Rs.155 data
STV pack with in validity time of old STV, then the balance of 300MB in previous pack will be
automatically added to this new recharge and gets the new balance data as
1GB+300MB(unused data) for the next validity of 26 days of new data STV recharge.

This new facility of accumulation of unutilized balance data usage in BSNL Prepaid plans will
also be applicable for all the customers of normal data STVs and longer validity BSNL 3G Data
Plan Vouchers. As per the latest announcement of BSNL, this new facility (unused Mobile Data
adds on next Recharge) will be applicable for all the GSM 2G / 3G prepaid mobile customers of
all BSNL circles across India.

Shri NK Gupta, Director (CM) , BSNL Board said “Quality of service and customer
satisfaction is our top priority & transparency makes us different from other operators.”
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(Upendra Bakolia)
AddIl.GM (S&M-CM)



Sales & Marketing-CM

=10, (ol Calt 7 YRA e frm fafues

Corporate Office, New Delhi-1 " (VTR T T T

Tel No 23326544, Fax 23326545 BHARAT SANCHAﬁ NIGAM LIMITED

salescmhgq@gmail.com, e i

ga1e: 13-1/2015 -S&M-CM/6 [Hindi] & : 15/05//2015
9d_faaAfed

df.og.va.oa. daE 2 St/ 3 i ST em Ad w1 = =rer e RErsr & TEa: s

-

divaTaTa Wids Aergd STl H Sl A4 R el A B fewr A sy
yehferes gfaer ds 2 St / 3 St srer &l & " srer s Remet A w@d: 53
o B glaer off yrwr o el § 1 SHR TSt &1 AT g9 el dLUE. U Tl A
mﬁa@mmﬁgmwmﬂaﬁaﬁmWﬁaﬁraﬁamqﬁrsﬂaﬁﬁﬁ
it @1 fAEaR far § arfe susiiedish &1 Saer & srer @t & |

37T B Hr Y FEr FH 3 g7 H AeATATST 7 TECT -68 HI FOIR H IART AT
ﬁuﬁmw€8ﬁ1oﬁﬁaﬁr3ﬂmw1sﬁﬁmﬁaﬁﬁm%wﬁ
TIAT H Hg T AES 3T VAT THEd! 39clsyy =181 T 8T ¢ |

mw@mwmmﬁngmﬁgﬁmmmma:
2 St/ 33 F Tl v AR vE & & F fav ¥ gur §ef wfeell aftd 9 emd A

6 U WY o9 & | rg'
{

( 3Uwg FTHIToAT)
31fre AgHEUS (Wow vd ATRIET-AY. )

Regd. & Corporate Office Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath , New Delhi — 110001,
Website: www.bsnl.co.in



